
如何申请个人网上银行服务

更多详情，请登录我们的网站 www.bocukltd.co.uk
客户服务电话：0845 602 7083 (英国境内)  或 0044 (0)20 7929 3407 (英国境外)
客户服务电邮：helpline_uk@bank-of-china.com

【柜台注册开通】

请填写所附《个人网上银行服务申请表》

携带填写完整的《申请表》以及您的身份证明原件
前往我行任何一个网点柜台办理注册手续

您将即时获得密码信封和电子令牌
并可以立即登录及使用网上银行服务

 

 

【邮寄注册开通】

请填写所附《个人网上银行服务申请表》

 

请将填写完整的《申请表》以及一份
您的身份证明复印件一并寄给我们

约一周后 ，您将收到网上银行密码信封

请在密码信封所附回执上签字以确认为您本人收讫
并将回执寄回给我们

约一周后 ，您将收到电子令牌
并可以立即登录及使用网上银行服务

 

 

 

How to apply for Personal Internet Banking Service

【Apply in branch】

Please fill the attached "Personal Internet 
Banking Service Application Form"

Please visit one of our branches with 
the completed form and your original proof of ID

 

 

You will receive your password envelope and 
E-TOKEN and can then use the service immediately

【Apply via post】

 

 

 

 

Please complete the attached "Personal Internet 
Banking Service Application Form"

Please send us the completed form 
with a copy of your proof of ID

You will receive your password envelope 
within approximately one week

To confirm safe receipt of the password, sign 
and return the attached receipt back to us 

You will receive your E-TOKEN in approximately 
one week  and can then use the service immediately

For more information, please visit our website on www.bocukltd.co.uk
Telephone: 0845 602 7083 (within UK)  or 0044 (0)20 7929 3407 (from overseas)
Email: helpline_uk@bank-of-china.com

Personal Internet Banking Service 
Application Form

个人网上银行服务申请表

Personal Internet Banking is available to current individual customers 
of Bank of China (UK) Limited. In order to apply for this service, you 
must have at least one account with the Bank that is a current, loan, 
or deposit account.
个人网上银行服务仅向中国银行（英国）有限公司当前个人客户提供。
只要您在我行拥有至少一个账户，如往来、贷款或储蓄存款账户，即可
申请开通此服务。

When completing the Personal Internet Banking Application Form, 
please use BLOCK CAPITALS and ensure the information provided is 
true and correct.
请使用大写字母填写个人网上银行服务申请表，并保证所提供的信息准
确、真实。

CUSTOMER INFORMATION 客户资料

Please tick ONE box only 请仅在适用空格内划勾

              New Application 全新申请

              Cancellation 取消

              Amendment of Individual Details 修改个人信息

              Recover Forgotten Username 恢复用户名

              Obtain New Password 申请新密码

First 6 Digits of Your Account Number
您的账户号码前六位

Account Holder's Full Name(s)  账户持有人全名

Surname in English 英文姓:

Other Names in English 英文名:

Date of Birth 出生日期

                  DD 日                       MM 月                      YY 年

Residential Address 居住地址:

Correspondence Address (if different from Residential Address) 

联系地址 (如与居住地址不同) :

Daytime Telephone Number 日间联系电话:

Evening Telephone Number 夜间联系电话:

Mobile Number 移动电话:

Email Address 电邮地址:

Security Code  安全代码

Please choose 6 numbers as your Security Code. This may be used to 
confirm certain transactions or to verify your identity.
请选择6位数字作为您的安全代码。此口令会用于确认某些交易或对您进行身份

验证。

1. I/We wish to activate the Personal Internet Banking service with Bank of China 
(UK) Limited (the Bank) in accordance with the Personal Internet Banking Service 
Terms and Conditions listing on www.bocukltd.co.uk and which I/We have read, 
understood and accepted.
我／我们希望按照中国银行（英国）有限公司（下称"银行"）《个人网上银行服务

条款与条件》的规定在该银行开通个人网上银行服务，我／我们已阅读、理解、接

受 www.bocukltd.co.uk 网站所示《个人网上银行服务条款与条件》。

2. I/We confirm that all the information given on this form is true and complete.
我／我们确认本表格中所提供的信息真实、完整。

Print Name of First Account Holder  
第一账户持有人正楷姓名

Signature of First Account Holder               Date
第一账户持有人签名                                   日期

Print Name of Second Account Holder 
第二账户持有人正楷姓名

Signature of Second Account Holder          Date
第二账户持有人签名                                   日期

DECLARATION AND SIGNATURE 声明与签字

3. I/We understand that information held on me/us by Personal Internet Banking 
may be used by the Bank, and other companies, for purposes of identification 
verification, credit decision, debt recovery and the prevention of money laundering 
and fraud.
我／我们理解个人网上银行所掌握的有关我／我们的信息可能会被银行以及其他公

司用作身份证实、授信决策、债务清收、反洗钱以及防欺诈之目的。

4. I/We understand that the Bank accepts no liability for losses that I/We may 
suffer as result of fraud if I/We have acted without reasonable care and attention.
我／我们理解因我／我们的行为不够合理谨慎而导致的诈骗，银行对我／我们遭受

的损失不承担责任。

5. I/We am are aware that this application is construed in accordance with the 
English Version and the Bank will not be held responsible for any 
misunderstanding that may be caused by the Chinese translation.
我／我们知晓本申请以英文版本为准，银行对可能因中文翻译所导致的任何误解不

承担责任。

6. I/We understand that the Bank may pass my/our details to other companies 
within the Bank of China Group, who may contact me/us and provide me/us with 
information on additional products and services that they think may be of interest 
to me/us. Please tick this box if you do not want the Bank to do this.
我／我们理解银行可能会将我／我们的资料传递给中国银行集团内的其他公司，他

们可能会和我／我们联系，向我／我们提供他们认为我／我们可能会感兴趣的有关

产品或服务信息。如果我／我们不希望银行这样做，我／我们会在此空格中打勾。

SIGNATURE OF APPLICANT(S) 申请人签字

All holders of a joint account must sign 
联名账户的所有账户持有人都必须签名

*

*
*

*

* 处理时间可能会变化。 * Processing time may vary.

Bank of China (UK) Limited
90 Cannon Street

London EC4N 6HA
www.bocukltd.co.uk


